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CAJIPIKA]

IMPUBPEJHNM YTOBOPH M CHOPOBIT € V/IC K 1
APBUTPAKHM
Kpucia JECEJI-XOJ/ICT
Mepnujamuja y Hemauxo] nogp yrmagest npaia b nponewe yiuge
uMrieMeHTaumja Jlupewrime 200852/ 0 o 21 aeaja 2008
FOIMHE O (),IIPL‘I)CHHM ACHCICTIINLE MCT ey ||-.||:.|||| KA 1
TPrOBUHCKUM HWTIAILMMG . |
Topgana CTAHKOBUR
I'Ipamm SALTTHTY M OCTvapsimange P e pecd KOpucHuKa
bunancujokux yonyra.
Maja CTAHUBYKOBWTi
Ynora CYIRLY OHCHIT I e aotoe 1 Aphurrapa tpe JoHoleha
KOHausHe atp(hr'rp;lal\llu' OV K G S ST S BTN e eI e
Bepa MAPKOBIT'L
npillilm HOMOAGL TTonepriii y PCCTPYKTYpUPAWhY ...........
Hnuja BALWK

TIne Cny aenoe i npasiax IMUA L. ..o



HPATRO O POITAY A Ilpaso n npuspesa

Hennener e, w o neknx apyrux (6ap o caga), 61o HeedKacaH u HeTpaHc-
HAPCH I o e neraruBHo OJipasnno Ha SAUTUTY IpaBa norTpouraya.

Ao eI MECIEKTOp YTRPAN HeocTaTke Y NOC/IOBalLy TPros-
. nonche pemese kojum he O/IPEMUTI POK Y KOMe je NponaBal MM jasa-
LV LYoKaH [Ia OTKIOHK yTBphenu HegocTatak. Ako npogaBary win
HRULILYCyTa He oTKoH yTBphenn HegocTatak y POKy Koju je oagpeben
Y ity WHCTEKTOpa, nHcnekTop he gonern pemere o IPUBPEMEHO] 3a-
bpainn npogaje po6e, ofHOCHO NpysKaba yCiyra o oOTK/amatba HejlocTaraka
100r KojuX je Ta Mepa uspeuena.’ Ipotus peuema VIHCIIEKTOpa MoOXKe ce
HAABNTH Ka16a y IPOMCAHOM POKY HalexHOM muHMUCTpYy. Kanba ne on-
JLIZKC M3BPIIEIbE pellickba.

Dara MILENOVIC, PhD
Professor at the Faculty of Law University of Ni§

CONSUMERS PROTECTION ACCORDING TO
THE ACT ON CONSUMERS PROTECTION OF THE
REPUBLIC OF SERBIA

Summary

By enacting the Act on Consumers Protection in 2010 the Republic of
Serbia tried to establish the legal, efficient and long-lasting rights protection
Jor the final consumers of goods and services. In this sense this Act establishes
the system that consists of state authorities and autonomous independent or-
ganizations (associations, alliances) whose aim is the protection and systemic
realization of active consumers protection. To achieve such aim it is necessary
to provide the mechanisms for its appliance - what was one of the major de-
Jaults of the old Act on Consumers Protection from 2005. In this sense the new
Act has put in the foreground the extrajudicial resolving of consumers disputes.
The extrajudicial dispute resolving is quick, efficient and cheap. But, this does
not mean that the Act on Consumers Protection does not predict the judicial
dispute resolving as well, which is longer, more expensive, with the uncertain
result for the consumer - the consequence of which is that it is rarely initiated
by the consumer.

Key words: consumer, consumers dispute, extrajudicial and Judicial con-
sumers disputes resolving,.
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ap yua NNAJTAYKOBUR .
perosnu npogecop Ipasnor pakynrera Yuusepsnrera y Kparyjesny

O CYICKOJ TPABAHCKOIIPABHOJ 3AIITUTU -
ITOTPOIIAYA TIPEMA 3AKOHY O 3AIITUTH
[MOTPOIIAYA PENIYB/IIUKE CPBUJE

Pesume

Y pagy je yuurven foxywiaj hipefiosHasawa oipaHuuenor 6p(3ja ipouec-
HOUpasHUX fipobaema sauhiuiiie HOMHPOUIAUKUX ipasa y cygexum llflpHUl!Hi‘JM
foctitytiuusa. Youena je HetioMiyna guciiuxkuuja UHgUBUgyanHoi n_ KO/eK-
[muenoi mogena ipahanckoiipasHe 3awitiniie, Koja ce mopa ozﬁmomum{, anu
U HU3 HegoClialiaKa c6axol 0 0sa gea mogena tojeguHawHo. Hegociniaje nus
ApouecHux lapantiuja Kojuma 6u ce oAaKMIATO U HOjegHOCIRABLUN0 octﬁfapeme
apasa Ha cygeky sauiiuity HoMMpowaukux npasa, iocebHo 0o KonexiiusHuM
@yorGama. 3axon ne fosnaje, Hip, focebrHa apasuna o tuepeitty goxasusarwa,
[powiuperom gejerisy BPABHOCHANCHUX OGAYKA 0 KOMeKIiUBHUM mme_tmza,
obasesyjyhem gejcinisy osux 0gAyKa y HOCHLyRuuUMa o UHGUEUGYATHLM uinyf‘-
bama 3a HaKHagy willeilie, a itoceGHo Jje fipoyecHonipasHo HeKopexitian 1 citiola
Helipuxeaitioue, Hecknag tpegeubenux spciiia [y#0U U IpasHux z‘roc;regx_m,u
Koje Ha 0cHo8y 1oux cyg uspuye. bpojuu youenu HEGOCTIALL UIu Heage_mmiuu
pewterva, kao u neqocaegrociiu gomahe peiynaiiuee y ziopef)e}bl.v C{I pe:l_vﬁmuu-
80M jegHoi 6poja gpicasa y oxpyxceroy, fioce6Ho Xpeaiucke, xoja je y Hp({tt('(‘_'.’
dpugpyscusarea uciipeg octilanux gpicasa Peiuona, kao u ca €8poLicKoM peiyia
musom, yuepuhyjy ysepere Ayiiopa 44a je HeonxogHo [PeiloIHATL HAMINC Hi
Koju 6u ce, Gygyhum usmenama u gotynama vawel 3axona, ,\wr‘c_w apantioa
i Uy ciilelien 3awiiuiite 0pasa Hompouiana Y HAPHUMHUM HOCIY UL

Krmwyune peuu: fomipowiay, foimpouayxu CHOP, UHGUBUGYATIHA 31,
KOJIEKIHUBHA 3auilinita.
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